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Based on the authors' extensive experience in crisis intervention and teaching
crisis intervention courses, this authoritative text presents the latest skills and
techniques for handling crisis situations. CRISIS INTERVENTION
STRATEGIES, 8th Edition features the authors' task model, which illustrates and
elucidates the process of dealing with people in crisis. Using this model, the
authors build specific strategies for handling a myriad of different crisis
situations, accompanied in many cases with dialogue that a practitioner might use
when working with the individual in crisis. Two new chapters systematically
illuminate the topics of families in crisis and legal and ethical issues in crisis
intervention. New videos in MindTap (available with the text) correlate with the
text and demonstrate crisis intervention techniques for students who must not
only understand the theoretical underpinnings of crisis intervention theories, but
also apply them in crisis situations.
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Editorial Review

About the Author
Richard "Dick" James is a Crader Professor of Counseling at the University of Memphis. He is a licensed
psychologist and licensed professional counselor. He also is a Nationally Certified School Counselor. He is
currently coordinator of psychological assessment at the University of Memphis Center for Rehabilitation
and teaches graduate classes in crisis intervention, theories of counseling, and school counseling at the
University of Memphis. He trains police officers for crisis intervention with the mentally ill and consults on
crisis intervention planning and techniques with schools, agencies, prisons and businesses.

Burl Gilliland was a twice Distinguished Professor Emeritus who taught in the Department of Counseling,
Educational Psychology, and Research at the University of Memphis. He was instrumental in founding the
Ph.D. Program in Counseling Psychology in Memphis and served as the program director for more than a
dozen years. He was recipient of the Martin Luther King, Jr. Human Rights Award for his work in race
relations and human relations. He was a licensed psychologist, licensed professional counselor, and licensed
school counselor. He was also a retired Captain in the U. S. Naval Reserve, having seen service in World
War II and combat duty in the Korean War. He served in extensive consultative capacities with a variety of
agencies, police departments, and medical and educational institutions, including service for 18 years as
school psychologist for the Milan, Tennessee School District. He was active in both APA and ACA.

Users Review

From reader reviews:

Andrew Waite:

The experience that you get from Crisis Intervention Strategies will be the more deep you looking the
information that hide into the words the more you get thinking about reading it. It does not mean that this
book is hard to be aware of but Crisis Intervention Strategies giving you thrill feeling of reading. The copy
writer conveys their point in particular way that can be understood by anyone who read the item because the
author of this book is well-known enough. This book also makes your own vocabulary increase well. Making
it easy to understand then can go along with you, both in printed or e-book style are available. We propose
you for having this kind of Crisis Intervention Strategies instantly.

Irene Holmes:

Do you have something that that suits you such as book? The book lovers usually prefer to pick book like
comic, quick story and the biggest the first is novel. Now, why not seeking Crisis Intervention Strategies that
give your satisfaction preference will be satisfied by means of reading this book. Reading behavior all over
the world can be said as the method for people to know world considerably better then how they react when
it comes to the world. It can't be stated constantly that reading practice only for the geeky man but for all of
you who wants to end up being success person. So , for all of you who want to start examining as your good
habit, it is possible to pick Crisis Intervention Strategies become your own personal starter.



Deanna Marcantel:

Beside this specific Crisis Intervention Strategies in your phone, it could possibly give you a way to get
nearer to the new knowledge or info. The information and the knowledge you may got here is fresh from
oven so don't be worry if you feel like an outdated people live in narrow town. It is good thing to have Crisis
Intervention Strategies because this book offers for your requirements readable information. Do you
oftentimes have book but you would not get what it's all about. Oh come on, that won't happen if you have
this in the hand. The Enjoyable blend here cannot be questionable, just like treasuring beautiful island.
Techniques you still want to miss that? Find this book along with read it from currently!

Angel Martinez:

Is it anyone who having spare time after that spend it whole day by simply watching television programs or
just lying down on the bed? Do you need something totally new? This Crisis Intervention Strategies can be
the solution, oh how comes? A book you know. You are consequently out of date, spending your spare time
by reading in this fresh era is common not a nerd activity. So what these guides have than the others?
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