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An Introduction to Intercultural Communication: Identities in a Global
Community prepares today’s students to successfully navigate our increasingly
global community. Fred E. Jandt introduces essential communication skills and
concepts that will empower readers to interact successfully with different cultures
and ethnic groups. To spark student interest, Jandt offers readers unique insights
into intercultural communication, at home and abroad, through an emphasis on
history, culture, and popular media. Each chapter integrates material on social
media, as well as extensive new examples from recent international news and
events. Throughout the text, Jandt reinforces the important roles that stories,
personal experiences, and self-reflection play in building our intercultural
understanding and competence. The Eighth Edition adds depth to the coverage
of theory and includes two new features: Focus on Skills provides expanded
coverage of intercultural communication in practice, while Focus on Technology
illustrates the impact of new communication technology on intercultural
encounters. The new edition also introduces a new map program to provide
students with additional context for discussion of cultures and regions across the
globe. 
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Editorial Review

About the Author

Fred E. Jandt was born of second-generation German immigrants in the multicultural south-central region
of Texas. After graduating from Texas Lutheran University and Stephen F. Austin State University, he
received his doctorate in communication from Bowling Green State University. He has taught and been a
student of intercultural communication for more than 40 years, developing his experience through travel and
international training and research projects. While Professor of Communication at The College at Brockport,
State University of New York, his reputation as a teacher led to his appointment as SUNY’s first director of
faculty development. He has retired as Dean of the Palm Desert Campus and Professor of Communication at
California State University, San Bernardino, where he was named Outstanding Professor. He has also been a
visiting professor at Victoria University of Wellington in New Zealand. He has extensive experience in the
areas of intercultural and international communication, negotiation mediation, and conflict management. He
was one of the first scholars to introduce the study of conflict to the communication discipline with his text
Conflict Resolution Through Communication (Harper & Row, 1973). He has subsequently published many
other titles in this area, including the successful trade books Win-Win Negotiating: Turning Conflict Into
Agreement (Wiley, 1985), which has been translated into eight languages, and a casebook on international
conflict management, Constructive Conflict Management: Asia-Pacific Cases (SAGE, 1996) with Paul B.
Pedersen. For several years, he conducted the training workshop “Managing Conflict Productively” for
major corporations and government agencies throughout the United States. Jandt continues to train
volunteers who are learning to become mediators in the California justice system.

Users Review

From reader reviews:

Adam Rucks:

Often the book An Introduction to Intercultural Communication: Identities in a Global Community will bring
you to the new experience of reading any book. The author style to describe the idea is very unique. In the
event you try to find new book to study, this book very acceptable to you. The book An Introduction to
Intercultural Communication: Identities in a Global Community is much recommended to you you just read.
You can also get the e-book through the official web site, so you can easier to read the book.

James Davis:

Why? Because this An Introduction to Intercultural Communication: Identities in a Global Community is an
unordinary book that the inside of the reserve waiting for you to snap the item but latter it will jolt you with
the secret that inside. Reading this book next to it was fantastic author who else write the book in such
wonderful way makes the content inside easier to understand, entertaining method but still convey the
meaning totally. So , it is good for you for not hesitating having this nowadays or you going to regret it. This
book will give you a lot of advantages than the other book include such as help improving your ability and
your critical thinking method. So , still want to postpone having that book? If I ended up you I will go to the



publication store hurriedly.

Annis Blank:

As we know that book is significant thing to add our information for everything. By a book we can know
everything we wish. A book is a set of written, printed, illustrated or blank sheet. Every year seemed to be
exactly added. This reserve An Introduction to Intercultural Communication: Identities in a Global
Community was filled concerning science. Spend your extra time to add your knowledge about your
scientific research competence. Some people has various feel when they reading any book. If you know how
big benefit from a book, you can feel enjoy to read a reserve. In the modern era like right now, many ways to
get book that you just wanted.

Jason Braden:

A lot of people said that they feel weary when they reading a reserve. They are directly felt the idea when
they get a half regions of the book. You can choose often the book An Introduction to Intercultural
Communication: Identities in a Global Community to make your own reading is interesting. Your skill of
reading ability is developing when you such as reading. Try to choose very simple book to make you enjoy
to see it and mingle the sensation about book and reading especially. It is to be initially opinion for you to
like to open up a book and study it. Beside that the e-book An Introduction to Intercultural Communication:
Identities in a Global Community can to be your new friend when you're sense alone and confuse using what
must you're doing of these time.
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