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Twenty-five years ago, how many people were thinking about the internet on a
daily basis? Now you can find everything, including technical and instruction
manuals, online. But some things never change. Users still need instructions and
warnings to guide them in the safe and proper use of products. Good design, clear
instructions and warnings, placement of graphics, all the traditional elements
hold true whether designing for print or online materials. And technical writers
still need those two most valuable commodities?time and information?to do their
jobs well. Another constant, Writing and Designing Manuals and Warnings,
now in its fourth edition, offers real-world guidance based on real-world know-
how for the development of product documentation.

See What’s New in the Fourth Edition:

New organization to clarify the principles of manual and warning development●

Coverage of the digital revolution and the global marketplace●

Expanded section on product safety and warnings●

Information on international standards for warnings●

Backed by Research and Collective Experience

Drawn from the collective experience of hundreds of technical writers, graphic
artists, and product safety engineers, along with the author’s nearly 30 years of
experience helping companies improve instructions and warnings, this how-to
book covers every aspect of developing state-of-the-art product manuals and
safety warnings. Filled with examples that show how good manuals and effective
warnings can add value to your company’s products and build repeat business,
while at the same time reducing liability exposure, the text demonstrates how to
create manuals that give products a competitive edge and improve customer
satisfaction. Solidly grounded in research, but not a stuffy academic treatise, this
down-to-earth, practical book is a survival guide for writers in the real world of
short deadlines and tight budgets.
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See What’s New in the Fourth Edition:

New organization to clarify the principles of manual and warning development●

Coverage of the digital revolution and the global marketplace●

Expanded section on product safety and warnings●

Information on international standards for warnings●

Backed by Research and Collective Experience

Drawn from the collective experience of hundreds of technical writers, graphic artists, and product safety
engineers, along with the author’s nearly 30 years of experience helping companies improve instructions and
warnings, this how-to book covers every aspect of developing state-of-the-art product manuals and safety
warnings. Filled with examples that show how good manuals and effective warnings can add value to your
company’s products and build repeat business, while at the same time reducing liability exposure, the text
demonstrates how to create manuals that give products a competitive edge and improve customer
satisfaction. Solidly grounded in research, but not a stuffy academic treatise, this down-to-earth, practical
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About the Author
Coranado Consulting Services, Wisconsin, USA

Users Review

From reader reviews:

Katherine Sherrer:

Why don't make it to be your habit? Right now, try to ready your time to do the important behave, like
looking for your favorite e-book and reading a guide. Beside you can solve your trouble; you can add your
knowledge by the reserve entitled Writing and Designing Manuals and Warnings 4e. Try to the actual book
Writing and Designing Manuals and Warnings 4e as your pal. It means that it can to become your friend
when you feel alone and beside that of course make you smarter than before. Yeah, it is very fortuned for
you. The book makes you much more confidence because you can know anything by the book. So , let's
make new experience along with knowledge with this book.

Robin Millard:

Within other case, little individuals like to read book Writing and Designing Manuals and Warnings 4e. You
can choose the best book if you'd prefer reading a book. So long as we know about how is important any
book Writing and Designing Manuals and Warnings 4e. You can add knowledge and of course you can
around the world by way of a book. Absolutely right, simply because from book you can realize everything!
From your country until foreign or abroad you will end up known. About simple factor until wonderful thing
you are able to know that. In this era, we can open a book or maybe searching by internet system. It is called
e-book. You can utilize it when you feel bored stiff to go to the library. Let's examine.

Patricia Gagliano:

Spent a free time to be fun activity to accomplish! A lot of people spent their free time with their family, or
their friends. Usually they performing activity like watching television, likely to beach, or picnic in the park.
They actually doing ditto every week. Do you feel it? Do you need to something different to fill your own
free time/ holiday? Might be reading a book could be option to fill your totally free time/ holiday. The first
thing that you ask may be what kinds of book that you should read. If you want to attempt look for book,
may be the publication untitled Writing and Designing Manuals and Warnings 4e can be great book to read.
May be it could be best activity to you.



Rick Beard:

The particular book Writing and Designing Manuals and Warnings 4e has a lot info on it. So when you make
sure to read this book you can get a lot of advantage. The book was compiled by the very famous author.
This articles author makes some research just before write this book. This book very easy to read you may
get the point easily after reading this article book.
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