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The thought-provoking, timely second edition continues to offer a
comprehensive, global perspective on organizational communication. The
authors’ multinational experience, consulting and teaching expertise, enthusiasm
for their subject, and engaging style of writing create an inviting foundation for
the exploration of this multifaceted topic. Each chapter demonstrates the
practicality of theory and how practice contributes to the development of theory,
while challenging readers to build on established knowledge to develop new
approaches to the pressing problems in complex, multicultural organizations. The
text is organized topically around the most important issues in organizational
communication. Five themes recur throughout the chapters: the interdependence
of internal and external forms of organizational communication, the
“disciplinarity” and multidisciplinarity of organizational communication, global
and multicultural perspectives of organizational communication, the unity of
theory and practice, and critical thinking in the analysis of organizational
messages and discourses. Discussions highlight language and symbolism. The
authors weave analysis of the multiple levels of messages throughout the
chapters; stimulate critical thinking about contemporary work and organizational
life; approach the familiar as unfamiliar; ask probing questions about commonly
accepted practices; and offer more imaginative ways of working together.
Readers gain an appreciation for the social, political, economic, technological,
and ideological contexts in organizations—and the place of organizations within
the broader culture. The authors lead by example in encouraging readers to think
about, talk about, and experience organizational communication in entirely new
ways.
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organizational communication. The authors’ multinational experience, consulting and teaching expertise,
enthusiasm for their subject, and engaging style of writing create an inviting foundation for the exploration
of this multifaceted topic. Each chapter demonstrates the practicality of theory and how practice contributes
to the development of theory, while challenging readers to build on established knowledge to develop new
approaches to the pressing problems in complex, multicultural organizations. The text is organized topically
around the most important issues in organizational communication. Five themes recur throughout the
chapters: the interdependence of internal and external forms of organizational communication, the
“disciplinarity” and multidisciplinarity of organizational communication, global and multicultural
perspectives of organizational communication, the unity of theory and practice, and critical thinking in the
analysis of organizational messages and discourses. Discussions highlight language and symbolism. The
authors weave analysis of the multiple levels of messages throughout the chapters; stimulate critical thinking
about contemporary work and organizational life; approach the familiar as unfamiliar; ask probing questions
about commonly accepted practices; and offer more imaginative ways of working together. Readers gain an
appreciation for the social, political, economic, technological, and ideological contexts in organizations—and
the place of organizations within the broader culture. The authors lead by example in encouraging readers to
think about, talk about, and experience organizational communication in entirely new ways.
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Editorial Review

Review
"I sincerely appreciate the breadth and depth of the topics covered in the book. In my view, the depth, in
particular, overcomes some of the critical shortcomings of other Org Comm books." --Jeremy Fyke,
Marquette University

"Incredibly useful in that Cheney and colleagues cover a vast array of contemporary organizational
communication issues and concepts with intricate detail and concern. I appreciate the perspective from which
the book is written for it provides students with a thorough understanding of organizational communication
in an accessible format." --Michael Sollitto, West Virginia University

"Incredibly useful in that Cheney and colleagues cover a vast array of contemporary organizational
communication issues and concepts with intricate detail and concern. I appreciate the perspective from which
the book is written for it provides students with a thorough understanding of organizational communication
in an accessible format." --Michael Sollitto, West Virginia University

From the Back Cover
"Strong update of an important interdisciplinary text." -- Don Swanson, Monmouth University

"I like the crisp writing style and comprehensive scope of information. I am happy with the no-nonsense
approach and the practical structure. Definitely a keeper for several terms to come!" -- David M. Lucas, Ohio
University, Ironton

Users Review

From reader reviews:

Myra Coronado:

Have you spare time for a day? What do you do when you have more or little spare time? Yeah, you can
choose the suitable activity for spend your time. Any person spent their particular spare time to take a go
walking, shopping, or went to often the Mall. How about open or maybe read a book called Organizational
Communication in an Age of Globalization: Issues, Reflections, Practices? Maybe it is to get best activity for
you. You recognize beside you can spend your time with your favorite's book, you can wiser than before. Do
you agree with it is opinion or you have some other opinion?

Sharon Rowe:

Reading a guide tends to be new life style with this era globalization. With looking at you can get a lot of
information that may give you benefit in your life. Together with book everyone in this world may share
their idea. Textbooks can also inspire a lot of people. Plenty of author can inspire their own reader with their
story or maybe their experience. Not only the storyplot that share in the books. But also they write about the
ability about something that you need example. How to get the good score toefl, or how to teach your



children, there are many kinds of book that exist now. The authors on this planet always try to improve their
expertise in writing, they also doing some investigation before they write to the book. One of them is this
Organizational Communication in an Age of Globalization: Issues, Reflections, Practices.

Debra Ruff:

Don't be worry in case you are afraid that this book will probably filled the space in your house, you could
have it in e-book approach, more simple and reachable. This kind of Organizational Communication in an
Age of Globalization: Issues, Reflections, Practices can give you a lot of good friends because by you
looking at this one book you have factor that they don't and make anyone more like an interesting person.
This book can be one of a step for you to get success. This guide offer you information that maybe your
friend doesn't understand, by knowing more than various other make you to be great individuals. So , why
hesitate? Let's have Organizational Communication in an Age of Globalization: Issues, Reflections,
Practices.

Nancy Harris:

You can obtain this Organizational Communication in an Age of Globalization: Issues, Reflections, Practices
by visit the bookstore or Mall. Just viewing or reviewing it could possibly to be your solve difficulty if you
get difficulties to your knowledge. Kinds of this book are various. Not only by means of written or printed
but additionally can you enjoy this book through e-book. In the modern era similar to now, you just looking
by your local mobile phone and searching what their problem. Right now, choose your own ways to get more
information about your reserve. It is most important to arrange yourself to make your knowledge are still
change. Let's try to choose proper ways for you.
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