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The communication role in organizations has changed, just as the nature of
organizations has changed in response to the explosion of new communication
technologies as well as global networks within organizations. Communication is
more complex, strategic, and vital to the health of the organization than it used to
be, and it will become increasingly important in the information-driven economy.
This book builds upon the authors’ 2010 book, Corporate Communication:
Strategic Adaptation for Global Practice, which focused on the role of the
communicator. This volume examines, analyzes, and illustrates the practice of
corporate communication as a critical business asset in a time of global change. It
looks at the major communication needs in the lifecycle of organizations: M&A
(mergers and acquisitions), structural change, culture change, innovation, new
leadership, downsizing, global expansion, competition, ethical decision-making,
political action, and employee engagement. These are all significant value-
creating, and potentially value-destroying, events in which corporate
communication, if used correctly, functions as a critical and strategic business
asset.
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The communication role in organizations has changed, just as the nature of organizations has changed in
response to the explosion of new communication technologies as well as global networks within
organizations. Communication is more complex, strategic, and vital to the health of the organization than it
used to be, and it will become increasingly important in the information-driven economy. This book builds
upon the authors’ 2010 book, Corporate Communication: Strategic Adaptation for Global Practice, which
focused on the role of the communicator. This volume examines, analyzes, and illustrates the practice of
corporate communication as a critical business asset in a time of global change. It looks at the major
communication needs in the lifecycle of organizations: M&A (mergers and acquisitions), structural change,
culture change, innovation, new leadership, downsizing, global expansion, competition, ethical decision-
making, political action, and employee engagement. These are all significant value-creating, and potentially
value-destroying, events in which corporate communication, if used correctly, functions as a critical and
strategic business asset.
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Editorial Review

Review
«Increasingly, leaders look to communicators to help them understand the company’s culture and articulate
its values in a complex, interconnected, and uncertain world. This terrific book will help communications
professionals answer this challenge and shape the future of their enterprise.» (Gary Sheffer, Vice President,
GE, Corporate Communications and Public Affairs)
«Goodman and Hirsch have created a comprehensive and extremely valuable resource for corporate
communications executives and those who aspire to be one. The chapter on ethical decision-making alone
makes this book a ‘must-read.’ And every CEO needs to read what Goodman and Hirsch write about
corporate social responsibility and rebuilding trust with the public.» (Chris Atkins, Managing Director, U.S.
PR & Internal Communications, PwC)
«Corporate Communication is a road map for any CCO or CMO trying to navigate the new corporate reality
where both media and technological expertise are essential in building trust for your company on a global
basis. Goodman and Hirsch have correctly identified the dramatic changes occurring for corporations and the
important role communication must play in our information-driven economy.» (Bob DeFillippo, Chief
Communications Officer, Prudential Financial, Inc.)
«Goodman and Hirsch display a deep understanding of the role of communications in today’s business
environment. They take every component of the role and describe how it adds value to doing business in the
twenty-first century.» (Ralph Piscitelli, Director, Office of Communications, The Conference Board)
«The unique value of this book is its theme that communication is central to the lifecycle of organizations.
Until now, the focus was on communication as a skill, a competency, or a tool that business professionals
needed for success in their careers. Goodman and Hirsch raise the stakes by showing that communication’s
significance goes beyond individual success, becoming essential to corporate success. We now clearly
understand that communication has value as a strategic business asset. Business professionals and business
communication instructors should read this book. The strategies proposed are essential reading for every
business practitioner because they are grounded in an ethical perspective and a global perspective.»
(Geraldine E. Hynes, PhD, Sam Houston State University)
«This insightful book captures in sharp detail the economic, technological, and other forces reshaping global
business. The changes are deep and unprecedented. Nevertheless, organizations can perform effectively,
efficiently, and ethically, as the authors clearly demonstrate, when fully committed to corporate
communication as a strategic business asset.» (Roger W. Hutt, PhD, Arizona State University)

About the Author
Michael B. Goodman, PhD, is Professor and Director of the MA in Corporate Communication at Baruch
College, The City University of New York. He is the founder and director of CCI (Corporate
Communication International) He is on the Editorial Advisory Board and Associate Editor for North
America of Corporate Communication: An International Journal.
Peter B. Hirsch is EVP and Director of Reputation Risk at Ogilvy Public Relations. He has more than 25
years’ experience in counseling global corporations and governments in corporate image, financial
communications, and crisis management. He has taught crisis communications as an associate professor at
Columbia University, Fordham University, and NYU.

Users Review

From reader reviews:



Gina Gregg:

Do you have favorite book? Should you have, what is your favorite's book? Reserve is very important thing
for us to learn everything in the world. Each e-book has different aim or maybe goal; it means that e-book
has different type. Some people really feel enjoy to spend their the perfect time to read a book. They are
really reading whatever they consider because their hobby is definitely reading a book. Why not the person
who don't like examining a book? Sometime, particular person feel need book when they found difficult
problem or even exercise. Well, probably you will need this Corporate Communication: Critical Business
Asset for Strategic Global Change.

Jerome Chisolm:

Now a day individuals who Living in the era wherever everything reachable by connect to the internet and
the resources within it can be true or not need people to be aware of each data they get. How people have to
be smart in obtaining any information nowadays? Of course the correct answer is reading a book. Examining
a book can help people out of this uncertainty Information especially this Corporate Communication: Critical
Business Asset for Strategic Global Change book because book offers you rich details and knowledge. Of
course the knowledge in this book hundred per cent guarantees there is no doubt in it you may already know.

Ann Clark:

Information is provisions for anyone to get better life, information these days can get by anyone on
everywhere. The information can be a knowledge or any news even a problem. What people must be
consider when those information which is inside the former life are challenging be find than now could be
taking seriously which one is suitable to believe or which one the resource are convinced. If you get the
unstable resource then you buy it as your main information you will see huge disadvantage for you. All those
possibilities will not happen with you if you take Corporate Communication: Critical Business Asset for
Strategic Global Change as the daily resource information.

Robert Denney:

Corporate Communication: Critical Business Asset for Strategic Global Change can be one of your basic
books that are good idea. Most of us recommend that straight away because this guide has good vocabulary
that could increase your knowledge in vocabulary, easy to understand, bit entertaining but still delivering the
information. The writer giving his/her effort to get every word into joy arrangement in writing Corporate
Communication: Critical Business Asset for Strategic Global Change but doesn't forget the main level,
giving the reader the hottest and also based confirm resource information that maybe you can be among it.
This great information can certainly drawn you into brand-new stage of crucial pondering.
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