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In today’s technology-led pursuit of efficiency, we’ve removed the humanity
from business. Here’s how to correct that.

For better or worse, digital business has fundamentally changed how
organizations hire staff, market their services, and connect with stakeholders. The
problem is, in an effort to use technology to connect with people more
effectively, we have lost the humanity - that critical person-to-person connection
- that is the engine of commerce:

Hiring is done by automated keyword searches.●

Offices have regressed to sterile, highly controlled environments.●

Staff rely exclusively on template responses.●

Websites are designed for search engines, not people.●

Leaders are focusing on arbitrary and antiquated "best practices."●

In a world filled with complicated web forms and digital marketing services, we
have lost the "human" element in how we run our organizations.
TOUCH identifies these problems in stark terms, then provide business leaders in
all types of organizations - private to public sector, small to enterprise business -
with real-world, tested solutions.
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In today’s technology-led pursuit of efficiency, we’ve removed the humanity from business. Here’s how to
correct that.

For better or worse, digital business has fundamentally changed how organizations hire staff, market their
services, and connect with stakeholders. The problem is, in an effort to use technology to connect with
people more effectively, we have lost the humanity - that critical person-to-person connection - that is the
engine of commerce:

Hiring is done by automated keyword searches.●

Offices have regressed to sterile, highly controlled environments.●

Staff rely exclusively on template responses.●

Websites are designed for search engines, not people.●

Leaders are focusing on arbitrary and antiquated "best practices."●

In a world filled with complicated web forms and digital marketing services, we have lost the "human"
element in how we run our organizations. TOUCH identifies these problems in stark terms, then provide
business leaders in all types of organizations - private to public sector, small to enterprise business - with
real-world, tested solutions.
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Editorial Review

Review

"It's time to bring that human touch back to business. This book lays out the perfect blueprint. Want to be
more human? Start with TOUCH."
-- Mitch Joel
"Every now and again, a book makes you flip a LOT of your thoughts upside down and look at them from a
different angle. TOUCH is that book. Maffin and Blevis force you into a strange world while pointing out
that it's where you wanted to be all along."
--Chris Brogan

Review
"TOUCH offers a refreshing look at the humanity behind our digital-centric lives, with practical tips for
putting the humanity back in business. Make these TOUCH points your guide to the business of the future."
(Scott Monty Executive Vice President of Strategy, SHIFT Communications)

"It's been over a decade since social media changed the way that businesses connect with their consumers
and their employees. So, where are we at? In TOUCH, Mark Blevis and Tod Maffin argue that even though
technology has enabled us to connect like never before, we've actually moved in the opposite direction. We
have removed the real and human connections. It's time to bring that human touch back to business. This
book lays out the perfect blueprint. Want to be more human? Start with TOUCH." (Mitch Joel)

"Evidence continues to mount that customers are more likely to do business with brands that behave well.
From demonstrating you're serious about sustainability to every employee engaging in customer service,
from producing content that genuinely helps people to finding third-party reports of great interactions with
the company, mountains of research show that success increasingly depends on taking a human approach to
business. Just in time, Tod Maffin and Mark Blevis have produced TOUCH, a concise, readable, and
actionable guide to making sure your company has a soul. Of all the values a company should demonstrate in
these days when power has shifted to the customer, humanity should be at the top of the list. Whether your
organization has been hammered for its compassionless approach to business or you're just not satisfied with
the degree of humanity already evident in your operations, you'll want to not just read, but use, TOUCH."
(Shel Holtz)

About the Author
Mark Blevis is president of FullDuplex.ca, a firm that specializes in integrated digital communication and
online reputation management. He also heads a team that researches how online information and interactions
shape public opinion. He lives in Ottawa.

Tod Maffin is president of engageQ Digital, a digital marketing firm specializing in creating human
experiences for brands online. He speaks to more than forty conferences a year. He lives in Vancouver.



Users Review

From reader reviews:

Therese McGaha:

Why don't make it to be your habit? Right now, try to ready your time to do the important take action, like
looking for your favorite guide and reading a reserve. Beside you can solve your long lasting problem; you
can add your knowledge by the publication entitled Touch: Five Factors to Growing and Leading a Human
Organization. Try to the actual book Touch: Five Factors to Growing and Leading a Human Organization as
your close friend. It means that it can to get your friend when you sense alone and beside those of course
make you smarter than previously. Yeah, it is very fortuned for yourself. The book makes you far more
confidence because you can know everything by the book. So , let me make new experience along with
knowledge with this book.

Jeffrey Richard:

This book untitled Touch: Five Factors to Growing and Leading a Human Organization to be one of several
books that will best seller in this year, this is because when you read this guide you can get a lot of benefit on
it. You will easily to buy this book in the book shop or you can order it by means of online. The publisher
with this book sells the e-book too. It makes you quicker to read this book, as you can read this book in your
Mobile phone. So there is no reason for you to past this reserve from your list.

Norris Patterson:

People live in this new day of lifestyle always make an effort to and must have the free time or they will get
great deal of stress from both day to day life and work. So , whenever we ask do people have time, we will
say absolutely indeed. People is human not really a huge robot. Then we inquire again, what kind of activity
do you possess when the spare time coming to you of course your answer will unlimited right. Then do you
try this one, reading books. It can be your alternative within spending your spare time, the actual book you
have read is actually Touch: Five Factors to Growing and Leading a Human Organization.

Kathe Waller:

Are you kind of hectic person, only have 10 or perhaps 15 minute in your day to upgrading your mind skill
or thinking skill actually analytical thinking? Then you are receiving problem with the book than can satisfy
your short time to read it because pretty much everything time you only find guide that need more time to be
learn. Touch: Five Factors to Growing and Leading a Human Organization can be your answer mainly
because it can be read by a person who have those short spare time problems.
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