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The NTL Handbook of Organization Development and Change is a vital tool for
anyone who wants to know how to effectively bring about meaningful and
sustainable change in organizations—even in the state of turbulence and
complexity that today’s organizations encounter. Featuring contributions from
leading practitioners and scholars in the field, each chapter explores a key aspect
of organization development. In this new edition, each of the 34 chapters has
been revised in response to recommendations from the contributors and NTL
members.

“These 34 chapters articulate exactly what grounds organization development!
Issues and perspectives involving training, groups, practice, and the global world
are current and thought provoking.”

—Therese F. Yaeger Ph.D., professor, OB/OD Department, College of
Business, Benedictine University

“There is no other source that offers such a rich array of the most current and
future-thinking topics from so many leaders in the field.”

—Robert Gass, Ed.D., co-founder, Rockwood Leadership Institute

“The editors accomplish the difficult task of including theory, concept, and
method that will appeal to the academic community as well as those who are
focused on being an effective practitioner.”

—John D. Carter, Ph.D., president, Gestalt OSD Center 
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Editorial Review

From the Back Cover
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The NTL Handbook of Organization Development and Change is a vital tool for anyone who wants to know
how to effectively bring about meaningful and sustainable change in organizations—even in the state of
turbulence and complexity that today’s organizations encounter. Featuring contributions from leading
practitioners and scholars in the field, each chapter explores a key aspect of organization development. In
this new edition, each of the 34 chapters has been revised in response to recommendations from the
contributors and NTL members.

“These 34 chapters articulate exactly what grounds organization development! Issues and perspectives
involving training, groups, practice, and the global world are current and thought provoking.”

—Therese F. Yaeger Ph.D., professor, OB/OD Department, College of Business, Benedictine University

“There is no other source that offers such a rich array of the most current and future-thinking topics from so
many leaders in the field.”

—Robert Gass, Ed.D., co-founder, Rockwood Leadership Institute

“The editors accomplish the difficult task of including theory, concept, and method that will appeal to the
academic community as well as those who are focused on being an effective practitioner.”
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About the Author

Brenda B. Jones, M.S., is an organizational consultant with twenty years in OD as an internal and external
consultant. She consults in the United States and internationally. Jones is past chair and current member of
the OD Network of IODA and a faculty member of the American University/NTL graduate program in
Organization Development and the Organization and System Development Program at the Gestalt Institute
of Cleveland.

Michael Brazzel, Ph.D., is an organization development consultant, economist, uthor, and former executive
and manager in United States government agencies. He has experience as an internal and external OD
consultant and consulting experience in North America, Africa, Asia, and Europe.

Users Review

From reader reviews:



John Masterson:

The book The NTL Handbook of Organization Development and Change: Principles, Practices, and
Perspectives can give more knowledge and information about everything you want. Why then must we leave
the good thing like a book The NTL Handbook of Organization Development and Change: Principles,
Practices, and Perspectives? Wide variety you have a different opinion about guide. But one aim that will
book can give many details for us. It is absolutely appropriate. Right now, try to closer along with your book.
Knowledge or facts that you take for that, you are able to give for each other; you could share all of these.
Book The NTL Handbook of Organization Development and Change: Principles, Practices, and Perspectives
has simple shape however you know: it has great and large function for you. You can look the enormous
world by start and read a reserve. So it is very wonderful.

Samantha Flowers:

Do you one among people who can't read gratifying if the sentence chained within the straightway, hold on
guys this specific aren't like that. This The NTL Handbook of Organization Development and Change:
Principles, Practices, and Perspectives book is readable through you who hate the straight word style. You
will find the info here are arrange for enjoyable examining experience without leaving actually decrease the
knowledge that want to give to you. The writer connected with The NTL Handbook of Organization
Development and Change: Principles, Practices, and Perspectives content conveys thinking easily to
understand by many people. The printed and e-book are not different in the articles but it just different as it.
So , do you continue to thinking The NTL Handbook of Organization Development and Change: Principles,
Practices, and Perspectives is not loveable to be your top collection reading book?

Anthony Wood:

Spent a free time to be fun activity to perform! A lot of people spent their spare time with their family, or
their friends. Usually they performing activity like watching television, going to beach, or picnic inside park.
They actually doing ditto every week. Do you feel it? Do you wish to something different to fill your own
free time/ holiday? May be reading a book is usually option to fill your no cost time/ holiday. The first thing
you will ask may be what kinds of publication that you should read. If you want to test look for book, may be
the book untitled The NTL Handbook of Organization Development and Change: Principles, Practices, and
Perspectives can be fine book to read. May be it might be best activity to you.

Lisa Martin:

Do you like reading a book? Confuse to looking for your chosen book? Or your book was rare? Why so
many problem for the book? But any people feel that they enjoy to get reading. Some people likes looking at,
not only science book and also novel and The NTL Handbook of Organization Development and Change:
Principles, Practices, and Perspectives or even others sources were given information for you. After you
know how the fantastic a book, you feel need to read more and more. Science reserve was created for teacher
or even students especially. Those guides are helping them to include their knowledge. In various other case,
beside science e-book, any other book likes The NTL Handbook of Organization Development and Change:
Principles, Practices, and Perspectives to make your spare time far more colorful. Many types of book like
this.
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